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• Debugging serial port is for diagnostic use only.
• The USB port supports device with a load of 0.1A.

Video Interface

HDMI: HDMI Signal Output AIN1: Alarm Input 1

RS-485+: RS-485 Communication Port

GND: Signal Ground

LAN2: Network Interface (Reserved)

USB1/USB2/USB3: USB Port AIN2: Alarm Input 2

RS-485-: RS-485 Communication Interface

LAN1 (PoE): Network Interface (Supports PoE Power Delivery)

POWER: DC 12 V Power Input

COM1: Common Terminal 1

NO1: Alarm Output 1 (Normally Open)

NO2: Alarm Output 2 (Normally Open)

NC1: Alarm Output 1 (Normally Closed)

NC2: Alarm Output 2 (Normally Closed)

COM2: Common Terminal 2

USB3 is for device debugging only and cannot
connect to USB drives.
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Preparations before Installation3

Installation requires the use of mounting stickers.
Verify that the power supply complies with device requirements before installation.
Complete all wiring connections prior to installation. Detailed wiring procedures are provided in
Chapter 2.
Ensure the device remains power-off throughout the installation process.
Both desktop and wall mounting configurations require optional brackets. Bracket dimensions are as
follows:
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vvAccessories Installation4

5 Installation

Wall-mounted Installation

Desktop Installation

Speaker Installation (Optional)
Gooseneck Microphone
Installation (Optional)

Remove the two screws and cover plate on the device's rear panel using a screwdriver.
Detach the built-in mounting bracket, then align and insert the speaker's USB connector
into the device interface port.
Secure the speaker cover to the device using four screws to complete installation.

When using speakers, the corresponding headphone jack will be occupied.
Remove the speaker if headphone connectivity is required.
When using headphones, select a plug with compact dimensions. The
recommended maximum outer contour dimensions should not exceed 6.5 mm.

Open the interface cover on the top panel of the device.
Insert the gooseneck microphone into its interface port to
complete installation.
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Cables

Device Screws Mounting
Bracket

Mounting Bracket

Position the mounting bracket on the wall and mark
screw hole locations with a marker pen. Remove the
bracket, then drill appropriate positions on the wall
surface using a 6 mm diameter drill bit. Insert and
secure expansion anchor sleeves into the holes.

Fix the mounting bracket to the wall using four
screws.

Align the device's rear panel jacks with the bracket
hooks for installation.
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Insert the cables requiring connection into their
corresponding ports and route them through the designated
cable routing holes on the desktop stand.

Adjust the desktop stand to the proper angle and position the
unit in the desired location.

It is recommended to utilize the desktop stand at its
maximum opening angle.
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Quick Cconfiguration6
When using the device for the first time, you need to perform
device activation first. After the device is powered on, it will
automatically enter the device activation interface.

To enhance network security of the product, the password
length must be 8-16 characters and should consist of at least
two or more types from numbers, lowercase letters,
uppercase letters, and special characters.

Local Configuration

After activation is completed, the device automatically enters the
quick configuration interface.
1. Configure device network and click Next.
- Manual network configuration: Manually enter device IP
address, subnet mask, and default gateway.
- Automatic network parameter acquisition: Slide to enable
automatic IP acquisition function. The device will automatically
obtain relevant network parameters.
2. Configure device SIP server address type, server address, server
port, registration period, etc., and create SIP registration
password. Click Finish to complete configurations.

Quick Configuration

For other configuration operations, please refer to the User
Manual.

About this Document
● This Document includes instruc�ons for using and managing the Product. Pictures, charts,
images and all other informa�on hereina�er are for descrip�on and explana�on only.
● The informa�on contained in the Document is subject to change, without no�ce, due to
firmware updates or other reasons. Please find the latest version of the Document at the
Hikvision website (h�ps://www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision
Digital Technology Co., Ltd. or its affiliates (hereina�er referred to as "Hikvision") makes no
warran�es, express or implied.
● Please use the Document with the guidance and assistance of professionals trained in
suppor�ng the Product.

About this Product
This product can only enjoy the a�er-sales service support in the country or region where the
purchase is made.

Acknowledgment of Intellectual Property Rights
● Hikvision owns the copyrights and/or patents related to the technology embodied in the
Products described in this Document, which may include licenses obtained from third par�es.
● Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No
part of this Document may be excerpted, copied, translated, or modified in whole or in part by
any means without wri�en permission.
● and other Hikvision’s trademarks and logos are the proper�es of Hikvision in
various jurisdic�ons.
● Other trademarks and logos men�oned are the proper�es of their respec�ve owners.

● The terms HDMI, HDMI High-Defini�on Mul�media Interface, HDMI Trade
dress and the HDMI Logos are trademarks or registered trademarks of HDMI Licensing
Administrator, Inc.

LEGAL DISCLAIMER
● TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS
IS" AND "WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN
RISK. IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS,
OR LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE
USE OF THE PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR LOSS.
● YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT
SECURITY RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL
OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK,
HACKER ATTACK, VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER,
HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
● YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU
ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE
LAW. ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES
NOT INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS
OF PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY
RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT
OR PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT
RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF
HUMAN RIGHTS ABUSES.
● IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW,
THE LATTER PREVAILS.
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