Setup Preparation

Prior to initial use, please ensure you have scanned the QR Scan the QR code below to access more information about
code to install Hik-Partner Pro APP. initial setup, device usage and frequently asked questions.

With the APP, you can easily access and manage your
Hikvision network devices! Having trouble with startup?

Try scanning the QR code!

Scenario 1: Cloud AP Mode

You can also directly log in to the AP's
management address through a browser

for initial setup.
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For first-time HPP users, please create a HPP will auto-detect devices on AP networks,
site. Existing users can go directly to Step 2. or you can manually add if needed.
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‘h’ 1 N : Connect the PC to Wi-Fi broadcast by
1+ the AP
Refer to the network topology above to @ @ :
complete the connections between devices and % © o @ '
connect all devices to the power supply. ° o :
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F.) Step 3: Activate Device JEEREEE Step 4: Set Wi-Fi JEEEEIEEEE Completed! '
log in to HPP '
Enter the admin password to Config & deploy Wi-Fi settings. '
= activate the device. : .
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Connect to any Wi-Fi starting with HIKVISION_ o . A 1 Enter super IP in browser address bar to
broadcast by the AP using your mobile phone. @ ? b 8 , loginand set password for device
o 1 activation.
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Scenario 2: AC + AP Mode
1 3 _ i You can also log in to the AC's management
Step 1: Add Site i Step 2: Add Device interface directly via a browser for batch AP
For first-time HPP users, please create a HPP will auto-detect devices on AP networks, initial configuration.

site. Existing users can go directly to Step 2. or you can manually add if needed.

Connect PC to the

subordinate AP's WiFi
signal

AC (coocs -
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AP PoE Switch @ Use an Ethernet cable to
! connect the PC to the
=== AC's LAN port
Refer to the network topology above to NS - P
complete the connections between devices and
connect all devices to the power supply. Open and

log in to HPP Step 3: Activate Device EEEEN Step 4: Config Network EEEE Completed !

Enter the admin password to  Config &deploy basic network settings.
activate the device.
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AC Default IP
[;® 192.168.9.1
Enter the AC's default IP address in the
browser, log in to the AC management

page, and perform batch management
for all connected APs.

Connect to any Wi-Fi starting with HIKVISION_
broadcast by the AP using your mobile phone.
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About this Document

 This Document includes instructions for using andmanaging the Product. Pictures, charts, images and all
other arefor

 The information contained in the Documentis subject tochange, withoutnotice, dueto firmware updates or
other reasons. Please findthe latestversion of the Document atthe Hikvision website

Unless. DigitalTechnology Co,, Ltd. orits

affliates (hereinafter referredto as 'Hikvision") makes no warranties, express orimplied.

 Please use the Document withthe guidanceand assistance of professionals trainedin supporting the Product.

About this Product
This productcan onlyenjoy theafter-sales servicesupport inthe countryor regionwhere the purchase ismade.
Acknowledgment of Intellectual PropertyRights
© Hikvision owns the tothe

in this Document, which may includeicenses obtained from third parties.
 Any part of the Document, including text, pictures, graphics, etc, belongs toHikvision. Nopart of this

inthe

LEGAL DISCLAIMER

O THE MAXIMUMEXTENT PERMITTEDSY APPLICABLELAW, THIS DOCUMENTAND THE PRODUCTDESCRIBED,
WITH ITSHARDWARE, SOFTWAREAND FIRMWARE,ARE PROVIDEDAS IS' AND"WITH ALLFAULTS ANDERRORS'.
HIKVISION MAKESNO ORIMPLIED, IMITATION,

SATISFACTORY QUALITY,OR FITNESSFOR APARTICULAR PURPOSE. THEUSE OFTHE PRODUCTBY YOUIS ATYOUR
OWN RISKINNO EVENTWILL HIKVISIONBE UABLETO YOUFOR ANYSPECIAL, CONSEQUENTIALINCIDENTAL, O
INDIRECT DAMAGES, INCLUDING, AMONGOTHERS, DAMAGESFOR LOSSOF BUSINESSPROFITS, BUSINESS
INTERRUPTION, ORLOSS OFDATA, CORRUPTIONOF SYSTEMS, ORLOSS OF DOCUMENTATION, WHETHER BASED
(ON BREACHOF CONTRACT,TORT INCLUDING NEGUGENCE), PRODUCT UIABILITY, OROTHERWISE, INCONNECTION
WITH THEUSE OF THEPRODUCT, EVENIF HIKVISION HASBEEN ADVISEDOF THEPOSSIBILITY OFSUCH DAMAGES
R L0ss.

« YOU ACKNOWLEDGE THATTHE NATUREOF THE INTERNET PROVIDESFOR INHERENTSECURITY RISKS,AND.
HIKVISION SHALLNOT TAKEANY RESPONSIBILITIESFOR ABNORMALOPERATION, PRIVACYLEAKAGE OROTHER
DAMAGES RESULTINGFROM CYER-ATTACK HACKER ATTACK,VIRUS INFECTION,OR OTHER INTERNETSECURITY
RISKS; HOWEVER,HIKVISION WILLPROVIDE TIMELYTECHNICAL SUPPORTIF REQUIRED.

« YOU AGREE TOUSE THISPRODUCT INCOMPLIANCE WITHALL APPLICABLELAWS, ANDYOU ARESOLELY
RESPONSIBLE FORENSURING THATYOUR USECONFORMS TO THE APPLICABLE LAW.ESPECIALLY,YOU ARE
RESPONSIBLE, FORUSING THISPRODUCT INA MANNERTHAT DOESNOT INFRINGEON THERIGHTS OFTHIRD

Document maybe excerpted, copied, translated, or modified inwhole orin partby any
written permission.

o HIKVISION and other Hikvision's trademarks and logosare the properties of Hikvision invarious
jurisdictions.

 Other trademarks and logos mentioned are the properties of their respectiveowners.

See Far,

PARTIES, LIMITATION, RIGHTSOF , 08 DATA
PROTECTION ANDOTHER PRIVACYRIGHTS. YOUSHALLNOT USETHIS PRODUCTFOR ANYPROHIBITED END-USES,
INCLUDING THEDEVELOPMENT ORPRODUCTION OFWEAPONS OFMASS DESTRUCTION, THEDEVELOPMENT OR
PRODUCTION OF CHEMICAL ORBIOLOGICAL WEAPONS, ANY ACTIVITIESIN THE CONTEXTRELATED TOANY.
NUCLEAR EXPLOSIVEOR. YCLE, ORINSUPPORT ABUSES.
 IN THE EVENTOF ANY CONFLICTSBETWEEN THISDOCUMENT ANDTHE APPLICABLE LAW, THELATTER PREVAILS
© Hangzhou Hikvision Digital Technology Co.Ltd. Al rights reserved.

Go Further
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Used for signal
transmission and receptio
in outdoor AP devices,
enhancing wireless

n

Red steady: Device booting/restarting

Red slow blinking: Factory reset/Uplink
port down
Red fast blinking: Firmware upgrade failed

Blue steady: Networking/Cloud connection
successful

communication coverage. (] Blue fast blinking: Firmware upgrade in m PoE Port
progress Used for simultaneous data transmission and
Blue slow blinking: Device networking in power supply via network cable.
Please bend the antenna
to a 45-degree angle to progress \ m LAN Port
ignal 3 H
ensure signal coverage H Used for wired network connection and data
Indicator " transmission.
M m RESET
Long-press to restore factory settings.
Method 1: Pole Mounting Method 2: Wall Mounting
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