code to install Hik-Partner Pro APP.

Setup Preparation

Prior to initial use, please ensure you have scanned the QR

With the APP, you can easily access and manage your

Hikvision network devices!
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AP PoE Switch

Refer to the network topology above to
complete the connections between devices and
connect all devices to the power supply.

2

© HIKVISION 00X

Connect to any Wi-Fi starting with HIKVISION_
broadcast by the AP using your mobile phone.

Scenario 1: Cloud AP Mode

v

Scan the QR code below to access more information about
initial setup, device usage and frequently asked questions.

Having trouble with startup?

Try scanning the QR code!

3 Step 1: Add Site JEEEE]

For first-time HPP users, please create a
site. Existing users can go directly to Step 2.
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log in to HPP Step 3: Activate Device

Enter the admin password to
activate the device.

............ Step 2: Add Device

HPP will auto-detect devices on AP networks,
or you can manually add if needed.

EEN Step 4: Set Wi-Fi JEEEEIEE Completed!

Config & deploy Wi-Fi settings.

ici

You can also directly log in to the AP's
management address through a browser

for initial setup.

Connect the PC to Wi-Fi broadcast by
the AP

°
v

AP Super IP
® 10.66.88.64

Enter super IP in browser address bar to
log in and set password for device
activation.

1

AP PoE Switch

Refer to the network topology above to
complete the connections between devices and
connect all devices to the power supply.

2
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Connect to any Wi-Fi starting with HIKVISION_
broadcast by the AP using your mobile phone.

Scenario 2: AC + AP Mode

3 Step 1: Add Site o

For first-time HPP users, please create a
site. Existing users can go directly to Step 2.

2

Open and
log in to HPP
Enter the admin password to
activate the device.

""""""" Step 2: Add Device

HPP will auto-detect devices on AP networks,
or you can manually add if needed.

T ERETEEDETD - - - - € XNIAIETND - - - - CNEEH

Config &deploy basic network settings.

&,
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You can also log in to the AC's management
interface directly via a browser for batch AP
initial configuration.

Connect PC to the
subordinate AP's WiFi
signal

Use an Ethernet cable to
connect the PC to the
N AC's LAN port

v
AC Default IP
Q@ 192.168.9.1
Enter the AC's default IP address in the
browser, log in to the AC management

page, and perform batch management
for all connected APs.
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INTRODUCTION

‘ See Far, Go Further

UD448478B

SYS Light

M Red steady: Device booting/restarting

[A Red slow blinking: Factory reset/Uplink port down

[ Red fast blinking: Firmware upgrade failed

M Blue steady: Networking/Cloud connection successful
[A Blue fast blinking: Firmware upgrade in progress

[ Blue slow blinking: Device networking in progress

~

Uplink/PoE Port
For connecting to PoE switch or PoE gateway, supporting
PoE power reception.

Power Supply
For connecting to a power adapter (not included)

LAN Port

RESET

Hold for over 5 seconds to restore factory settings.

For connecting to wired internet devices.

Gourd-shaped Hole

Drill 3 holes on the wall according to the mounting
holes of the bracket and insert expansion sleeves.

Cable Hole

Installation Hole

Pull the network cable out through the cable hole of
the bracket and insert it into the device's LAN port.

Align the 3 pins of the device with the gourd-shaped
holes of the bracket, push horizontally backward until
a "click" sound of latching is heard.




