Setup Preparation

Prior to initial use, please ensure you have scanned the QR Scan the QR code below to access more information about
code to install Hik-Partner Pro APP. initial setup, device usage and frequently asked questions.

With the APP, you can easily access and manage your
Hikvision network devices! Having trouble with startup?

Try scanning the QR code!

Connect to any Wi-Fi starting with HIKVISION_ broadcast
by the AP using your mobile phone.

Use an Ethernet cable to

connect the AC's WAN port to

P
the uplink network.
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f How to find the Wi-Fi?
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Check the label at the bottom of the

AC to get the last 4 digits (XXXX) of

the device serial number. The name © HIKVISION J00(
of the device's Wi-Fi network will be

HIKVISION_XXXX.
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IPC Wall Plate AP

Use an Ethernet cable to

connect the AP or PoE switch

Refer to the network topology above to to the LAN port of the AC.

complete the connections between devices AP
and connect all devices to the power supply. N
3 Add Site B A ------------ Activate Device BEEEEEE (A ------ Completed !
For first-time HPP users, please create a HPP will auto-detect devices on networks, or you  Enter the admin password Config &deploy basic network
@ site. Existing users can go directly to Step 2. can manually add if needed. to activate the device. settings.
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Please ensure that the computer is on the

P — : : i
H H same network segment as the AC device.
: .

You can modify the computer's IP address
t0 10.66.88.XX (e.g., 10.66.88.100) in the

network settings to ensure normal access
to the device.

Device
Activation

Set password for device activation.

o swer
§ 56 10.66.88.252

Connect PC to the subordinate AP's WiFi signal Use an Ethernet cable to connect the PC to
Enter Super IP in browser address bar to log

: S
and log in to the AC default IP address + the AC's LAN port
: in and set password for device activation.

Select the AC operating mode
according to the network topology.
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LEGAL DISCLAIMER

PERMITT LAW, THIS DOCUMENT. T DESCRIBED,
WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED *AS IS* AND WITH ALL FAULTS AND ERRORS'.
HiKVISIoN , EXPRESS OR IMPLIED, UMITATION,

SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU 15 ATYOUR
‘OWN RISK.IN NO EVENT WILL HIKVISION BE UABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR

About this Document

» This Document includes instructions for using and managing the Product, Pictures, charts dall
other information hereinafter are for description and explanation only.

‘@ The information contained in the Document is subject to change, without notice, due to firmware updates or

other reasons. INDIRECT! INCLUDING BUSINE
(https://www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision Digital Technology Co. Ltd. orits INTERRUPT! :

flates as Hikvision’) express or implied. 7, ToRT LIABILITY, O OTHERWISE, IN CONNECTION
 Please use the Document with the guidance and assistance of professionals trained in supporting the Product. g eearTEpRoOUC

«vou THAT THE NATURE OF THE INTERNET

HIKVISION SHALL NOT TAKE.

About this Product ECURITY RISKS, AND

OPERATION,

K, HACKER ATTACK, VIRUS INFECTION,
RISKS; HOWEVER, HIKVISION WILLPROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.

 YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE SOLELY
RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW ESPECIALLY YOU ARE
RESPONSIBLE, FOR USING THIS PRODUCT IN A MARNER THAT DOES NOT INFRINGE ON THE RIGHTS OF THIRD
PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF PUBLICTY, INTELLECTUAL PROPERTY RIGHTS, OR DATA
PROTECTION AND OTHER PRIVACY RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES,

region where the purch: d

Acknowledgment of Intellectual Property Rights
in this Document, which may include licenses obtained from third parties

 Any part of the Document, including text,pictures, graphics, etc., belongs to Hikvision. No part of this
Document may be excerpted, copied, translated, or modified in whole or in part by any means without
written permission

o HIKVISION and other Hikvision's trademarks and logos are the properties of Hikvision in various.
jurisdictions.

o Other

HIKVISION

Smart Managed Router

PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY.
NUCLEAR EXP FUEL-CYCLE, OR INSUPPORT
 IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE LATTER PREVAILS.
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INDICATOR & INTERFACE
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e Device appearances vary with models.
The figures are for your reference only.

© The actual device prevails.
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Status Reset
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e Scan the QR code to obtain product
introduction, packing list, and
appearance of the desired device model.
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LAN/WAN LINK/ACT PoE

Please selectan appropriate installation method according to the actual
needs. The following figures are for reference only.

Method 2: Rack Mounting

Before You Start

e Ensure that the desktop, wall, or rack is stable and firm enough. ™ . Steps
¢ Keep the room well-ventilated. Leave at least 10 cm heat dissipation space
around the device.

» Keep at least 1.5 cm vertical distance between two adjacent devices for rack

mounting.

1. Check the grounding and stability of
the rack.

2. Use M3 screws provided in the
package to fix the two L-shaped
brackets to both sides of the device.

Method 1: Desktop Placement
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Steps

1. Check the distance between the two hanging
holes at the bottom of the device.

2. Align the hanging holes with screws.

3. Hang the device on the screws.

4. Place the device horizontally on the work surface.
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5. Fix the brackets to the front side of the
rack with two self-prepared M5 or M6
screws on both sides respectively to
stably install your device.

indentation markings 3. Fix two self-prepared M5 or M6 nuts to the rear
side of the rack on both sides respectively.

4. Place the device against the rack so that the holes
on the L-shaped brackets are aligned with the

holes where the nuts have been fixed.

With Ground Bar Without Ground Bar

Please use the attached power cord (and power adapter, if
) any) in package to power on the device.
L Before powering your switch on, make sure that:

Grounding Terminal

) * The operating power supply is compliant with the rated
input standard.
e Port cables and grounding cables are correctly connected.
e If there is outdoor cabling, connect a lightning rod and
lightening arrester to the cable.

Grounding Terminal

Grounding Cable

Grounding Cable .

i
Angle Steel |

i Earth

“ Grounding Bar ‘

Steps Steps

1. Connect one end of the grounding cable to the
binding post on the grounding bar.

2. Connect the other end of the grounding cable to
the device's grounding terminal and fix the screw.

1. Bury an angle steel or steel pipe (2 0.5 m) into the mud land.

2. Weld one end of the grounding cable to the angle steel or steel pipe and
embalm the welding point via electroplating or coating.

3. Connect the other end of the grounding cable to the device's grounding
terminal.

&Cauﬁnn

Power cables and network cables cannot be wired together, otherwise
the PD or switch ports will be burnt.
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