Setup Preparation

Prior to initial use, please ensure you have scanned the QR Scan the QR code below to access more information about
code to install Hik-Partner Pro APP. initial setup, device usage and frequently asked questions.

With the APP, you can easily access and manage your
Hikvision network devices! Having trouble with startup?

Try scanning the QR code!

Scenario 1: Cloud AP Mode

You can also directly log in to the AP's
management address through a browser

for initial setup.
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For first-time HPP users, please create a HPP will auto-detect devices on AP networks,
site. Existing users can go directly to Step 2. or you can manually add if needed.
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AP PoE Switch 1 Connect the PC to Wi-Fi broadcast by
'
 the AP
Refer to the network topology above to @ '
complete the connections between devices and L “pro 4 o) :
connect all devices to the power supply. i 1
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Enter the admin password to Config & deploy Wi-Fi settings. '
& activate the device. ' .
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Connect to any Wi-Fi starting with HIKVISION_ o o . +  Enter super IP in browser address bar to
broadcast by the AP using your mobile phone. 5 9 : log in and set password for device
° . activation.
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Scenario 2: AC + AP Mode
1 3 _ . You can also log in to the AC's management
Step 1: Add Site iy Step 2: Add Device interface directly via a browser for batch AP
_ For first-time HPP users, please create a HPP will auto-detect devices on AP networks, initial configuration.
= site. Existing users can go directly to Step 2. or you can manually add if needed.
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Connect PC to the

subordinate AP's WiFi
signal
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AP PoE Switch @ Use an Ethernet cable to
A _Pro 4 © ! connect the PC to the
=== AC's LAN port

Refer to the network topology above to ° > ° prm—— - s PO

complete the connections between devices and — R

connect all devices to the power supply. Open and

log in to HPP T ERETEEDETD - - - - € XANIAIETND - - - - CNEEH

Enter the admin password to  Config &deploy basic network settings.
activate the device.
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AC Default IP
Q@ 192.168.9.1
Enter the AC's default IP address in the
browser, log in to the AC management

page, and perform batch management
for all connected APs.

Connect to any Wi-Fi starting with HIKVISION_
broadcast by the AP using your mobile phone.
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» This Document includes instructions for using and managing the Product, Pictures, charts dall HIKVISION

LEGAL DISCLAIMER

PERMITT LAW, THIS DOCUMENT.

WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED *AS IS* AND WITH ALL FAULTS AND ERRORS'.

‘@ The information contained in the Document is subject to change, without notice, due to firmware updates or

(https://www.hikvision.com). Unless otherwise agreed, Hangzhou Hikvision Digital Technology Co. Ltd. orits INTERRUPTION,

, EXPRESS OR IMPLIED, UMITATION,
SATISFACTORY QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU 15 ATYOUR
‘OWN RISK.IN NO EVENT WILL HIKVISION BE UABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR

 Please use the Document with the guidance and assistance of professionals trained in supporting the Product.

INDIRECT! INCLUDING
. express or implied. 7, ToRT LIABILITY, OF OTHERWISE, IN CONNECTION
WITH THE USE OF THE PRODUCT,
R L0ss.
«vou THAT THE NATURE OF THE INTERNET ECURITY RISKS, AND
he purch: d HIKVISION SHALL NOT TAKE. OPERATION,

Acknowledgment of Intellectual Property Rights

K, HACKER ATTACK, VIRUS INFECTION,
RISKS; HOWEVER, HIKVISION WILLPROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.

i this Document, which may include licenses obtained from third parties.
@ Any part of the Document, including text, pictures, graphics, etc, belongs to Hikvision. No part of ths.
Document may be excerpted, copied, translated, or modified in whole or in part by any means without

in  YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE SOLELY
RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW ESPECIALLY YOU ARE
RESPONSIBLE, FOR USING THIS PRODUCT IN A MARNER THAT DOES NOT INFRINGE ON THE RIGHTS OF THIRD
PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF PUBLICTY, INTELLECTUAL PROPERTY RIGHTS, OR DATA
PROTECTION AND OTHER PRIVACY RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES,

s and logos are Hikvision n various PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED TO ANY

NUCLEAR EXP FUELLCYCLE, OR IN SUPPORT

properties of their

., Ltd. All right d.

‘ See Far, Go Further
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INTRODUCTION

Faceplate

oo

SYS Light

M Red steady: Device booting/restarting

[A Red slow blinking: Factory reset/Uplink port down

[J Red fast blinking: Firmware upgrade failed

M Blue steady: Networking/Cloud connection successful
[A Blue fast blinking: Firmware upgrade in progress

[ Blue slow blinking: Device networking in progress

LAN Port
For connecting to wired internet devices.

RESET

Press for 3 seconds: Restarts the device (SYS light shows steady red).
Press for 10 seconds: Restores factory settings (SYS light rapidly blinks
red).

UPLINK Port

For connecting to a PoE switch or PoE gateway. Supports PoE power
receiving.

Insert flat-head screwdriver into disassembly slot,

K gently pry faceplate from main housing, then lift off it /

Insert the network cable from the
wall into the UPLINK port on the
back of the main housing.

Align main housing rear to junction box; secure with
screwdriver and accessory screws.

 IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE LATTER PREVAILS.




