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Laws and Regulations 

Use of the product must be in strict compliance with the local laws and regulations. 

Please shut down the device in prohibited area. 

Power Supply 

● Use of the product must be in strict compliance with the local electrical safety 

regulations. 

● Use the power adapter provided by qualified manufacturer. Refer to the product 

specification for detailed power requirements. 

● It is recommended to provide independent power adapter for each device as 

adapter overload may cause over-heating or a fire hazard. 

● Make sure that the power has been disconnected before you wire, install, or 

disassemble the device in the authorized way according to the description in the 

manual. 

● To avoid electric shock, DO NOT directly touch exposed contacts and components 

once the device is powered up. 

● DO NOT use damaged power supply devices (e.g., cable, power adapter, etc.) to 

avoid electric shock, fire hazard, and explosion. 

● DO NOT directly cut the power supply to shut down the device. Please shut down 

the device normally and then unplug the power cord to avoid data loss. 

● The socket-outlet shall be installed near the equipment and shall be easily 

accessible. 

● Make sure the power supply has been disconnected if the power adapter is idle. 

● Connect to earth before connecting to the power supply. 

Transportation, Use, and Storage 

● To avoid heat accumulation, good ventilation is required for a proper operating 

environment. 

● Store the device in dry, well-ventilated, corrosive-gas-free, no direct sunlight, and 

no heating source environment. 

● Avoid fire, water, and explosive environment when using the device. 

● Install the device in such a way that lightning strikes can be avoided. Provide a 

surge suppressor at the inlet opening of the equipment under special conditions 

such as the mountain top, iron tower, and forest. 

● Keep the device away from magnetic interference. 

● Avoid device installation on vibratory surfaces or places. Failure to comply with 

this may cause device damage. 

● DO NOT touch the heat dissipation component to avoid burns. 
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● DO NOT expose the device to extremely hot, cold, or humidity environments. For 

temperature and humidity requirements, see device specification. 

● No naked flame sources, such as lighted candles, should be placed on the 

equipment. 

● DO NOT touch the sharp edges or corners. 

● To prevent possible hearing damage, DO NOT listen at high volume levels for long 

periods. 

● The device can only be safely used in the region below 2,000 meters above the sea 

level. 

Maintenance 

● If smoke, odor, or noise arises from the device, immediately turn off the power, 

unplug the power cable, and contact the service center. 

● If the device cannot work properly, contact the store you purchased it or the 

nearest service center. DO NOT disassemble or modify the device in the 

unauthorized way (For the problems caused by unauthorized modification or 

maintenance, the company shall not take any responsibility). 

● Keep all packaging after unpacking them for future use. In case of any failure 

occurred, you need to return the device to the factory with the original packaging. 

Transportation without the original packaging may result in damage to the device 

and the company shall not take any responsibility. 

Network 

● Please enforce the protection for the personal information and the data security 

as the device may be confronted with the network security problems when it is 

connected to the Internet. Contact us if network security risks occur. 

● Please understand that you have the responsibility to configure all the passwords 

and other security settings about the device, and keep your user name and 

password. 

Lens 

● DO NOT touch the lens with fingers directly in case the acidic sweat of the fingers 

erodes the surface coating of the lens. 

● DO NOT aim the lens at the strong light such as sun or incandescent lamp. The 

strong light can cause fatal damage to the device. 

Screen 

Clean the screen with soft and dry cloth or other substitutes to wipe the interior and 

exterior surface. DO NOT use alkaline detergents. Protect the screen from scratches. 
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Battery 

● DO NOT charge the battery continuously more than one week. Overcharging may 

shorten the battery life. 

● Battery will discharge gradually if it is not used for a long time. It must be 

recharged before using. 

● If the device contains dismountable battery, store the device and battery 

separately if it is not used. 

● The battery must be charged and discharged every three months if it is not used, 

and recharged to 60% to 70% power percentage to store. 

● The scrapped battery should be discarded in compliance with the local laws and 

regulations. If there are no corresponding laws or regulations, throw it in a 

hazardous trash can. 

● DO NOT pierce the battery or shorten the electrodes, or it may cause explosion or 

fire hazard. 

● DO NOT dispose of the battery into fire or a hot oven, or mechanically crush or cut 

the battery, which may result in an explosion. 

● CAUTION: Please use the specific battery supported by the device, or it may cause 

explosion. If the battery is damaged and needs to be changed, contact the device 

manufacturer or local distributor. 

● If the device contains button battery, keep it far away from children. 

● DO NOT expose the battery pack or battery combination to sunlight, fire, or 

similar overheated environment. DO NOT leave the battery in an extremely high 

temperature surrounding environment or subject the battery to extremely low air 

pressure, which may result in an explosion or the leakage of flammable liquid or 

gas. 

● Keep new and used batteries away from children. If the battery compartment 

does not close securely, stop using the product and keep it away from children. 

Data 

DO NOT disconnect the power during formatting, uploading, and downloading. Or 

files may be damaged. 


